
 

POWER MOBILITY DEVICE (POWER WHEELCHAIR & SCOOTER) User Guide (2 Sided) 

This guide applies to power wheelchairs and power scooters. Always follow your physician's instructions and the manufacturer's 
operating manual. 

BEFORE EACH USE 

✔ Ensure the battery is fully charged.​
✔ Check that the joystick or tiller controls operate properly.​
✔ Inspect tires, wheels, footrests, armrests, and seat for damage.​
✔ Verify the freewheel (manual drive) lever is in the Drive position before operating.​
✔ Confirm the pathway is clear of obstacles. 

SAFE OPERATION 

• Sit fully back in the seat with your feet on the footrests before turning the unit on.​
• Operate the controls slowly until you are familiar with the device.​
• Start, stop, and turn gradually.​
• Always reduce speed before making turns.​
• Drive only on firm, level surfaces whenever possible.​
• Use caution when approaching doorways, ramps, thresholds, curbs, and elevators. 

SAFETY PRECAUTIONS 

⚠ Always wear your seat belt if provided.​
⚠ Never exceed the manufacturer's maximum weight capacity.​
⚠ Do not allow passengers to ride on the device.​
⚠ Avoid steep inclines, loose gravel, wet grass, sand, snow, or ice.​
⚠ Never drive through standing water.​
⚠ Keep hands, clothing, and personal items away from moving wheels.​
⚠ Turn the power OFF before transferring into or out of the chair or scooter.​
⚠ Do not operate while under the influence of alcohol, drugs, or medications that impair alertness. 

BATTERY CHARGING 

• Charge the batteries every night or after each day of use.​
• Plug the charger directly into a grounded electrical outlet.​
• Charge only in a dry, well-ventilated area.​
• Do not cover the charger while charging.​
• Disconnect the charger before operating the device.​
• Contact Prime Care Medical Equipment if batteries fail to hold a charge. 

 



TRANSFERS 

✔ Turn the power OFF before transferring.​
✔ Engage wheel locks if applicable.​
✔ Flip up or remove footrests and armrests only if instructed by your provider.​
✔ Transfer slowly using prescribed transfer techniques.​
✔ Ask for assistance if you feel weak or unsteady. 

CLEANING & MAINTENANCE 

• Wipe the chair or scooter with a damp cloth and mild detergent.​
• Keep the joystick, controller, and battery connections dry.​
• Check tire condition and inflation (pneumatic tires) regularly.​
• Inspect for loose hardware or unusual noises.​
• Do not attempt repairs. Contact Prime Care Medical Equipment for service. 

IF YOUR DEVICE STOPS WORKING 

• Verify the power is ON.​
• Check the battery charge indicator.​
• Ensure the charger is disconnected.​
• Verify the freewheel lever is in the Drive position.​
• If the problem continues, discontinue use and contact Prime Care Medical Equipment. 

For any medical emergency, call 911 immediately. 
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